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"I have nothing to offer but blood, toil, tears, 7V DY 2PN TONN HYSVN HY PI2T DY
and sweat ... You ask, what is our aim? | can answer in one word: It is victory, victory at all costs,
victory in spite of all terror, victory, however long and hard the road may be; for without victory,
there is no survival." (Churchill, May 13, 1940)

Dean Williams, Real Leadership — Helping People and Organizations Face 1 7awna m»mn by
their Toughest Challenges, (Berrett-Koehler Publishers, 2005), pp. 189-215.

Heifetz R.A., Leadership Without Easy Answers, (Harvard 1 m5n0 X599 mono oy m»mn by
University Press, 1994), pp. 67-69, 181-183.

Putnam, R., Bowling Alone: The collapse and revival of American 1 >»7an pn xw»a
community, (Simon & Schuster, 2001).

"...The state of anomie is impossible whenever interdependent organs are 1 DI D) NWM1 M
sufficiently in contact and sufficiently extensive. If they are close to each other, they are readily
aware, in every situation, of the need which they have of one-another, and consequently they have

an active and permanent feeling of mutual dependence."

Giddens, A., Emile Durkheim; Selected Writings, (London: Cambridge University Press.1972),
p.184.

Lindell, M., Prater, C., Perry, R., Introduction to 1,10 Ixn 77102 m9mnnm 5w NY2IN MTIN
Emergency Management, (NJ: John Wiley and Sons, 2007) pp.11-13, 260-341.

"Emergency response is a product of :2001 ,7200V902 11-0 NN MIAPYI NIPINRN YWD MT A
(p. 278 . the 9/11 Commission Reportpreparedness, in
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Websites:
US Home Land Security Office: www.whitehouse.gov/infocus/homeland/

FEMA - Federal Emergency Management Agency: www.fema.gov

International Strategy for Disaster Reduction: www.unisdr.org

National Disaster Management Institute: http://eng.ndmi.go.kr/Main.asp
Tokyo Metropolitan Government: www.bousai.metro.tokyo.jp

UK Resilience: www.ukresilience.gov.uk
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